March 18, 2019

Town of Wadena
Box 728
Wadena, Saskatchewan
S0A 4J0
RE: 238 Third Street Northwest
Dear Mayor Linnen and Council
On Friday, March 8, 2019 at approximately 9:00 am we received a call from the renter of our
house located at 238 Third Street Northwest saying there was water running into the basement.
On arriving at the house and seeing first-hand the amount of water that was flowing into the
house, soon after that we contacted the Town Office as well as the Town Forman requesting the
water to be shut off. Upon arriving at the property, the Foreman turned off the flow of water in
the area, at the time the water was turned off there was approximately 2.5 to 3.0 feet of standing
water in the basement of the property (see attached photos the water level.)
That same day work started by the Public Works Department and Neilson Trucking to locate and
repair the problem. It was determined by both parties that the source of the water was a break at
the base of the fire hydrant located on the Town frontage of lot. The Hydrant was replaced and
dug hole was backfilled in. The next day, Saturday, March 9, I was contacted by the Acting
Forman saying there was more water flowing to the surface in the same area of the original
break. This leak was a result of a valve located underneath Third Street Northwest. This break
also caused approximately two feet of water to run into the basement once again (see attached
photos.) Until this break was repaired the Public Works Department did put a pump in to divert
the water away from the property. The second repair was completed on Tuesday, March 12.
Shortly after the first time the basement was flooded, we contacted our Insurance company to get
starting on the Claim process in order to get the house cleaned up and functioning in order to
limit the interruption for the renter of the house. The Insurance Adjustor advised us to approach
the Town of Wadena to get written confirmation the Town would be taking responsibility and
liability for the damages caused by the water. I was told by the Town Administrator the she
would not write a letter stating any of that and only acknowledge the was a water break at the
property. I have contacted other municipalities and Administrators and they confirmed that a
municipality can take responsibility in situations such as these. Our Insurance company has also
sent a demand letter to the Town but at this time I have not been notified of any response from
the Town.
As a result of the flood, we must replace the furnace, water heater, washing and dryer, for a total
cost of approximately $6,700. Our Insurance coverage like majority of coverages will only cover
the cost of the currently value of everything that needs to be replaced. The cost for the
replacement of the furnace and water heater is $5,550 and the amount covered is $4,347.50. The

exact value for the replacement of washer and dryer are to be determined. So, at this time we are
forced to pay the $1,200 difference and that does not yet include the additional cost of the washer
and dryer or the amount of our deductible which can amount to another additional $1,000 $1,200.
What we are requesting from the Town of Wadena is:
• Send a letter to our Insurance Company stating the Town of Wadena is responsible
and liable for the damages caused by the water break at the hydrant and that you will
pay all damages that resulted; or
•

The Town of Wadena upon receiving all the proper invoices and documentation from
us pay for the outstanding amounts due for the replacement of the furnace, water
heater, washer and dryer;

This is a very unique and uncommon occurrence within the Town as I have not seen a similar
situation in the ten years that I have been a resident of the town. I feel if the Town of Wadena
becomes more proactive than reactive in the repair and maintanence of the aging infrastructure
will help in minimizing the chance of a situation like this occuring again.
We look forward to your written response and we are willing to come and attend your next
regular scheduled Council meeting on Monday, April 1, 2019 to further discuss this situation if
required.
Sincerely.
Travis & Teneil Fogg

